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TayfAziz

About TAC:

Tayf Aziz Center is rehabilitation center dedicated to providing comprehensive care,
support, and advocacy for individuals with autism spectrum disorders and other
neurodevelopmental disabilities and for their families. Founded with a profound
commitment to making a positive impact, the center is at the forefront of special need
care, serving as a beacon of hope and empowerment for the special need community.

Our Vision:
To be a leading center of excellence in providing comprehensive, innovative, and
integrated care for individuals with Autism Spectrum Disorder and other developmental
disorders. This is achieved through delivering specialized therapeutic and habilitative
services, evidence-based interventions, and a supportive environment that enhances the
guality of life for individuals and empowers their families within inclusive communities.

Our Mission:
To improve the quality of life for individuals with disabilities by offering a comprehensive

range of innovative and evidence-based services tailored to their unique needs. We aim to
empower individuals to realize their full potential, achieve meaningful accomplishments,

and actively participate in inclusive and supportive communities.

Values:

Family

Integrity | Inclusion and Dignity Compassion | Individualized Care | Collaboration
Empowerment




TayfAziz

"SERVICES,

Free consultation

Diagnosis

Behavioral Therapy

ABA Therapy

Occupational Therapy Q\///?

Pediatric Dentistry

Pediatric

Psychology

>

2

= o)
%

@j

MDT Assessments

Early Intervention
ABA Day Program

Speech & Language
Therapy

Family Support &
Ecducation

Virtual Reality
Skill Training

Workshops &
Certified Trainings



Admission and Enrollment:

Enrollment begins with an intake meeting and collection of necessary documentation,
including diagnosis reports and insurance details. Following this, a comprehensive
assessment is conducted to create an individualized treatment plan. The process is
designed to be completed promptly, ensuring clients can begin therapy without delay.

Parent/Client Responsibilities Agreement:

As a parent or caregiver, you play a vital role in your child’'s treatment journey. You
have the right to be actively involved in planning and supporting your child’'s therapy.
We encourage you to participate in the implementation of the treatment plan, and we
will provide a consent form prepared by our clinical team. Your feedback is important
to us and will always be taken into account when developing or updating your child’s
plan.




Every client has the right to:

- Receive respectful and safe treatment Client information is kept private and

- Participate in decision-making secure in accordance with local laws and
- Have their personal information kept ethical guidelines. Only authorized
confidential personnel have access to records.

- Voice concerns without fear of retaliation

Clients showing signs of illness (e.g.,
fever, vomiting, contagious infections)
should remain home to protect others.
Services will resume once the client is

At Tayf Aziz Center, we celebrate diversity and
are committed to creating a welcoming,
respectful, and inclusive environment for
every child and family we serve. We believe
that our community's strength lies in the
unique backgrounds and experiences of its
members.
Every client and their family have the right to
receive care with dignity, free from any form
of discrimination. Our services are provided
to all eligible individuals regardless of:

-Nationality or ethnic origin

-Cultural background or beliefs

symptom-free.

A client may be discharged if:
o Goals are met
o The family relocates or withdraws
from the program
- Discharge will be initiated when the

Religion . 3 |
client transitions to another provider,

-Language e

-Gender program, or educational setting.

. - Guardians may request to end

-Family structure . _ _ _

services with written notice:

« TWO WEEKS notice prior the end of
the program when enrolled in a
monthly based program and

o« ONE MONTH notice prior the end of

the program for quarterly based

Our team is trained to provide culturally sensitive
care that respects your family’s values and
traditions. We encourage you to share any cultural
or personal considerations that will help us provide
the best possible support for your child. Our goal is
to ensure that every family feels seen, heard, and
.valued as a vital partner in their child’s journey
This commitment includes providing language
support to ensure clear communication (see
.(Section 11: Language Support Services

program.
- TAC reserves the right to discharge
clients due to repeated absences,
relocation, or other administrative
reasons.



Tayf Aziz

Policies and Rights

6. Attendance and Absences 8. Use of Evidence-Based
Practices

Consistency is key to progress.

- Guardians must ensure the child attends all

scheduled sessions and arrives at least 15

minutes early.

- Late arrivals may result in shortened or L
_ _ _ latest scientific findings.

rescheduled sessions without compensation. ] )

- Guardians must drop off and pick up the 9. Collaboration with Other

child on time; the center is not responsible Providers

after the session ends.

- Missed sessions without 24-hour prior

notice will not be compensated.

All interventions used at TAC are
supported by research and tailored to
each client's needs. We continuously
update our methods in line with the

With parental consent, TAC coordinates
with schools, physicians, and other

_ _ _ _ professionals to ensure continuity of care.
- If a child misses 3 consecutive sessions

without a valid excuse, the center may . . .
suspend further sessions and place the child 10. AVOIdmg Dual RelatlonShlps
on the waiting list. To maintain objectivity and professional
- No refunds will be provided for missed boundaries, staff do not engage in dual
sessions after the treatment program begins. relationships with clients or their
families.

7. Abuse Reporting Policy

11. Reinforcement and Incentives
Staff are mandated reporters and must
notify appropriate authorities if abuse or
neglect is suspected. TAC follows all
legal protocols for client protection.

Reinforcement strategies are used as
part of therapeutic programs. These are
reviewed by supervisors to ensure they
are appropriate and beneficial.



Service Quality Assurance
We are committed to delivering high-quality services and regularly monitor therapy

effectiveness. Families may be asked to participate in satisfaction surveys or planning
meetings.

Billing and Payments

Fees and billing procedures are discussed during intake. Invoices are issued according
to the agreed schedule. Failure to meet payment obligations may affect service
continuity.

Language Support Services
TAC offers interpretation or translation services as needed to ensure families fully

understand treatment plans and center communications.



For Suggestions and Complaints

Please contact: Ms. Ahad Alajmi - Social Worker
Phone Number: 0568092217-920034220

Email Address: complaints@tayfaziz.com

Or

Ministry of Health (MOH): Call 937 or visit MOH Portal.
Ministry of Human Resources and Social Development (HRSD): Call 19911 or visit

Be advised that you have the right to submit complaints (In English) to:
the_ Behavioral Health of Excellence Center

Behavior Analyst Certification Board

The Qualified Applied Behavior Analysis Credentialing Board (QABA®)
Email info@gababoard.com or call +1 877-220-1839

This guide has been developed to promote transparency and collaboration between Tayf
Aziz Center and the families we serve.

We firmly believe that a strong partnership with parents is the cornerstone for achieving
the best therapeutic and developmental outcomes for our beloved children.

We hope this guide serves as a reliable and supportive reference throughout our shared
journey toward empowering children and helping them reach their fullest potential.
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