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About TAC:

Tayf Aziz Center is rehabilitation center dedicated to providing comprehensive care,
support, and advocacy for individuals with autism spectrum disorders and other
neurodevelopmental disabilities and for their families. Founded with a profound
commitment to making a positive impact, the center is at the forefront of special need
care, serving as a beacon of hope and empowerment for the special need community.

Our Vision:
To be a leading center of excellence in providing comprehensive, innovative, and
integrated care for individuals with Autism Spectrum Disorder and other developmental
disorders. This is achieved through delivering specialized therapeutic and habilitative
services, evidence-based interventions, and a supportive environment that enhances the
guality of life for individuals and empowers their families within inclusive communities.

Our Mission:
To improve the quality of life for individuals with disabilities by offering a comprehensive

range of innovative and evidence-based services tailored to their unique needs. We aim to
empower individuals to realize their full potential, achieve meaningful accomplishments,

and actively participate in inclusive and supportive communities.

Values:

Family

Integrity | Inclusion and Dignity Compassion | Individualized Care | Collaboration
Empowerment
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"SERVICES,

Free consultation

Diagnosis

Behavioral Therapy

ABA Therapy

Occupational Therapy Q\///?

Pediatric Dentistry

Pediatric

Psychology

>
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MDT Assessments

Early Intervention
ABA Day Program

Speech & Language
Therapy

Family Support &
Ecducation

Virtual Reality
Skill Training

Workshops &
Certified Trainings



Admission and Enrollment:

Enrollment begins with an intake meeting and collection of necessary documentation,
including diagnosis reports and insurance details. Following this, a comprehensive
assessment is conducted to create an individualized treatment plan. The process is
designed to be completed promptly, ensuring clients can begin therapy without delay.

Parent/Client Responsibilities Agreement:

As a parent or caregiver, you play a vital role in your child’'s treatment journey. You
have the right to be actively involved in planning and supporting your child's therapy.
We encourage you to participate in the implementation of the treatment plan, and we
will provide a consent form prepared by our clinical team. Your feedback is important
to us and will always be taken into account when developing or updating your child’s
plan.




Every customer has the right to:

» He receives treatment that respects his
dignity and provides him with safety.

« He participates in making decisions
regarding his treatment.

« His personal information is kept strictly
confidential.

« He expresses his fears or complaints
without fear of any consequences or
retaliation.

At Tayf Aziz Center, we celebrate diversity and
strive to create a welcoming, respectful, and
inclusive environment for every child and
family we serve. We believe that the strength
of our community lies in the unique
backgrounds, perspectives, and experiences
of its members.

Every beneficiary and their family has the
right to dignified care, free from any form of
discrimination. Our services are provided to
all eligible individuals regardless of:
Nationality or ethnic origin

Cultural background or beliefs

Religion

the language

Sex

Family formation

Our team is trained to provide culturally
sensitive care that respects your family's
values and traditions. We encourage you to
share any cultural or personal considerations
that can help us provide the best possible
support for your child.

Our goal is for every family to feel seen,
heard, and valued as a key partner in their
child’s journey. This commitment includes
providing language support to ensure clear
and effective communication.

We collect personal and health information
so that we can provide the best possible
care and treatment for you or your child.
Maintaining accurate records also helps us
ensure continuity of care should you
return for future visits.

What information do we keep?

Name, date of birth, gender, contact
details, and emergency contact
information

Medical history, diagnoses, medications,
allergies, and treatment records; test
results (laboratory, radiology, etc.);
appointment and visit records

Insurance information and invoices (if
available).

How do we use your information?

To provide safe, effective, and
personalized care for your needs

To coordinate appointments and remind
you of upcoming visits.

To support referrals to other healthcare
providers, when needed to improve quality,
train staff, and conduct clinical reviews for
compliance with legal requirements and
public health reports (such as infectious
diseases or court orders).

For research or surveys, only after
obtaining your prior consent.

Who can access your information?
Access to your information is limited to
authorized staff and those involved in your
sponsorship, including:

Physicians, nurses, therapists, and
administrative staff (for appointments,
billing, and patient relations purposes)

IT and quality assurance staff (subject to
strict access controls).

Each employee has specific access
privileges according to their job role, and
everyone is legally obligated to keep your
information confidential.



When might we share your information?

WITH YOUR CONSENT:
FOR REFERENCES, RESEARCH, OR

EDUCATIONAL PURPOSES.

WITHOUT CONSENT, WHEN REQUIRED BY

LAW:
In cases of court orders, serious crimes, public

health risks, or mandatory disease reporting to
the Ministry of Health.

With other parties:

Only under formal agreements and when
necessary for your care (e.g., hospitals, social
services, insurance reviewers, or ambulance
services).

How do we protect your information?

All records are securely stored within our
electronic system with access restricted to
authorized persons only. Data backups are
performed regularly. Information shared
externally is subject to confidentiality
agreements. We do not disclose your
information to any third party without your
consent, except in exceptional circumstances
permitted by law.

Your responsibilities:

Please keep your contact details up to date. Let
us know if you have any questions or concerns
about how your information is used.

Record keeping:

We retain your health records for at least five
years from the date of your last visit. Records
may be kept longer if this benefits your ongoing
care.

Your rights:

Accessing your information stored at the center
or requesting copies thereof

Ask questions, provide feedback, or share
concerns regarding your privacy at any time.

If the customer develops symptoms of
illness (such as fever, vomiting, or any
infectious disease), they must be kept at
home for everyone's safety.

Sessions resume after the symptoms
have completely disappeared and the
child has returned to his normal state of
health.

e Customer services may be
terminated in the following cases:

Achieving the specified therapeutic
goals.

The family's relocation to another area
or their desire to withdraw from the
program.

When a client moves to another service
provider, program, or new learning
environment.

The guardian has the right to request
termination of service via written notice
as follows:

1.Two weeks' advance notice is
required before the end of the
program if the subscriberis on a
monthly basis.

2.0ne month's advance notice is
required before the end of the
program if the participant is on a
quarterly basis.

The center reserves the right to
terminate service due to frequent
absences, transfers, or other
administrative reasons.
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Policies and Rights

6. Attendance and absence

Regular attendance at sessions is essential
for achieving therapeutic progress.

» Parents should ensure that the child
attends all scheduled sessions, and arrives
at least 15 minutes early.

* Delays may result in the session being
shortened or rescheduled without
compensation.

 Delivery and collection times must be
adhered to; the center is not responsible
for the child after the session ends.

» Sessions that are cancelled without 24
hours' prior notice will not be compensated.
* |If a child misses 3 consecutive sessions
without an acceptable excuse, the center
has the right to temporarily suspend the
sessions and transfer the case to the
waiting list.

No refunds will be given for missed
sessions after the start of the treatment
program.

7. Abuse Reporting Policy

All center employees are legally
obligated to report any suspected cases
of abuse or neglect towards the client.
The center follows all standard
procedures to protect the customer in
accordance with applicable laws.

8. Using evidence-based
practices

In all its therapeutic interventions, the
center relies on scientifically evidence-
based practices, specifically designed to
meet the individual needs of each client.
These methods are constantly being
updated in line with the latest scientific
findings.

9. Cooperation with other
entities

With the written consent of the parent, the
Taif Aziz Center coordinates with schools,
doctors, and other specialists to ensure the
continuity and effectiveness of the care
provided.

10. Avoid double
relationships

To ensure objectivity and maintain
professional boundaries, center employees
are prohibited from establishing personal
or dual relationships with clients or their
families outside the scope of professional
work.

11. Reinforcement and
incentives

Reinforcement strategies are used as part
of the treatment programs within the
center, and are reviewed by supervisors to
ensure their suitability and usefulness in
supporting the behavioral and therapeutic
goals of each client.



Service Quality Assurance:
We are committed to delivering high-quality services and regularly monitor therapy

effectiveness. Families may be asked to participate in satisfaction surveys or planning
meetings.

Billing and Payments:

Fees and billing procedures are discussed during intake. Invoices are issued according
to the agreed schedule. Failure to meet payment obligations may affect service
continuity.

Language Support Services:
TAC offers interpretation or translation services as needed to ensure families fully

understand treatment plans and center communications.



For Suggestions and Complaints

Please contact:- Social Worker

Phone Number: 0568092217-920034220
Email Address: complaints@tayfaziz.com
Or

Ministry of Health (MOH): Call 937 or visit MOH Portal.
Ministry of Human Resources and Social Development (HRSD): Call 19911 or visit

Be advised that you have the right to submit complaints (In English) to:
the_ Behavioral Health of Excellence Center

Behavior Analyst Certification Board

The Qualified Applied Behavior Analysis Credentialing Board (QABA®)
Email info@gababoard.com or call +1 877-220-1839

This guide has been developed to promote transparency and collaboration between Tayf
Aziz Center and the families we serve.

We firmly believe that a strong partnership with parents is the cornerstone for achieving
the best therapeutic and developmental outcomes for our beloved children.

We hope this guide serves as a reliable and supportive reference throughout our shared
journey toward empowering children and helping them reach their fullest potential.
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https://sso.hrsd.gov.sa/login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DUCRM2%26redirect_uri%3Dhttps%253A%252F%252Fselfservice.hrsd.gov.sa%252Fnode%252F%26response_type%3Dcode%26scope%3Dopenid
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